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Preface 

This document is about how to update N-Cloud/N-Reporter Kernel. 

The steps in this document are for updating versions before Firmware 6.1.089 and after Firmware 6.1.102. 

 

Download N-Cloud 6.x/N-Reporter 6.x Kernel: 

https://www.npartnertech.com/download/kernel/np_kernel.npz 
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1. For Firmware 6.1.089 

 N-Reporter 

Connect to N-Reporter CLI by using SecureCRT, Xshell, or the other SSH Client tools. 

(The default account/password is npartner/npartner) 

(1) View the current version. 

Reporter# show version 

 

 

(2) Upgrade Kernel. 

Reporter# system kernel upgrade 

 

Enter “y” to confirm. 

 

Enter “y” to transfer the file with ZMODEM. 

 

Enter “y” to confirm; here, the SSH Client is Xshell. 

 

If the SSH Client is SecureCRT, enter “n.” 
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Select file “np_kernel.npz” and click “Open.” 

 

A window will pop up and show the transferring status.  

Please do not interrupt the transferring and upgrading process. 
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If the MD5 code of “CURRENT FILE” and “Initrd FILE” are the same, enter “y,” and “kernel Upgrade 

done” will show. 

 

(3) Reboot the system. 

Reporter# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

Reporter# show version 
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 N-Cloud 

Connect to N-Cloud CLI by using SecureCRT, Xshell, or the other SSH Client tools. 

(The default account/password is npartner/npartner) 

1.2.1 N-Center 

(1) View the current version. 

C1# show version 

 

 

(2) Upgrade Kernel. 

C1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Enter “y” to transfer the file with ZMODEM. 

 

Enter “y” to confirm; here, the SSH Client is Xshell. 

 

If the SSH Client is SecureCRT, enter “n.” 
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Select file “np_kernel.npz” and click “Open.” 

 

A window will pop up and show the transferring status. 

Please do not interrupt the transferring and upgrading process. 
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If the MD5 code of “CURRENT FILE” and “Initrd FILE” are the same, enter “y,” and “kernel Upgrade 

done” will show. 

 

 

(3) Reboot the system. 

C1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

C1# show version 
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1.2.2 N-Receiver 

(1) View the current version. 

R1# show version 

 

 

(2) Upgrade Kernel. 

R1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Enter “y” to transfer the file with ZMODEM. 

 

Enter “y” to confirm; here, the SSH Client is Xshell. 

 

If the SSH Client is SecureCRT, enter “n.” 
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Select file “np_kernel.npz” and click “Open.” 

A window will pop up and show the transferring status. 

Please do not interrupt the transferring and upgrading process. 
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If the MD5 code of “CURRENT FILE” and “Initrd FILE” are the same, enter “y,” and “kernel Upgrade 

done” will show. 

 

 

(3) Reboot the system. 

R1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

R1# show version 
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1.2.3 N-LB 

(1) View the current version. 

LB1# show version 

 

 

(2) Upgrade Kernel. 

LB1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Enter “y” to transfer the file with ZMODEM. 

 

Enter “y” to confirm; here, the SSH Client is Xshell. 

 

If the SSH Client is SecureCRT, enter “n.” 
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Select file “np_kernel.npz” and click “Open.” 

A window will pop up and show the transferring status. 

Please do not interrupt the transferring and upgrading process. 
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If the MD5 code of “CURRENT FILE” and “Initrd FILE” are the same, enter “y,” and “kernel Upgrade 

done” will show. 

 

 

(3) Reboot the system. 

LB1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

LB1# show version 
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2. For Firmware 6.1.102 or Later Versions 

 N-Reporter 

Connect to N-Reporter CLI by using SecureCRT, Xshell, Putty, or the other SSH Client tools. 

(The default account/password is npartner/npartner) 

For the example of this chapter, the file transmission type is HTTP/HTTPS. 

(1) View the current version. 

Reporter# show version 

 

 

(2) Upgrade Kernel. 

Reporter# system kernel upgrade 

 

Enter “y” to confirm. 

 

Choose a file transmission type; here, it is [3] HTTP/HTTPS.  

 

Enter target URL. 

 

The transmission status will show. 

Please do not interrupt the transferring and upgrading process. 
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If the MD5 code of “CURRENT FILE” and “Initrd FILE” are the same, enter “y,” and “kernel Upgrade 

done” will show. 

 

 

(3) Reboot the system. 

Reporter# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

Reporter# show version 
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 N-Cloud 

Connect to N-Cloud CLI by using SecureCRT, Xshell, Putty, or the other SSH Client tools. 

(The default account/password is npartner/npartner) 

2.2.1 N-Center 

For the example of this chapter, the file transmission type is HTTP/HTTPS. 

(1) View the current version. 

C1# show version 

 

 

(2) Upgrade Kernel. 

C1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Choose a file transmission type; here, it is [3] HTTP/HTTPS. 

 

Enter target URL. 

 

The transmission status will show. 

Please do not interrupt the transferring and upgrading process. 
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If the MD5 code of “CURRENT FILE” and “Initrd FILE” are the same, enter “y,” and “kernel Upgrade 

done” will show. 

 

 

(3) Reboot the system. 

C1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

C1# show version 
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2.2.2 N-Receiver 

For the example of this chapter, the file transmission type is SCP/SFTP. 

(1) View the current version. 

R1# show version 

 

 

(2) Upgrade Kernel. 

R1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Choose a file transmission type; here, it is [2] SCP/SFTP. 

 

Enter target SCP path and password. 

 

The transmission status will show. 

Please do not interrupt the transferring and upgrading process. 
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If the MD5 code of “CURRENT FILE” and “Initrd FILE” are the same, enter “y,” and “kernel Upgrade 

done” will show. 

 

 

(3) Reboot the system. 

R1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

R1# show version 
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2.2.3 N-LB 

For the example of this chapter, the file transmission type is SZ/RZ. 

(1) View the current version. 

LB1# show version 

 

 

(2) Upgrade Kernel. 

LB1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Choose a file transmission type; here, it is [1] SZ/RZ. 

 

Enter “y” to transfer the file with ZMODEM. 

 

Enter “y” to confirm; here, the SSH Client is Xshell. 

 

If the SSH Client is SecureCRT, enter “n.” 
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Select file “np_kernel.npz” and click “Open.” 

 

A window will pop up and show the transferring status. 

Please do not interrupt the transferring and upgrading process. 
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If the MD5 code of “CURRENT FILE” and “Initrd FILE” are the same, enter “y,” and “kernel Upgrade 

done” will show. 

 

(3) Reboot the system. 

LB1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

LB1# show version 
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3. For Kernel 20210101 or Later Versions 

 N-Reporter 

Connect to N-Cloud CLI by using SecureCRT, Xshell, Putty, or the other SSH Client tools. 

(The default account/password is npartner/npartner) 

For Kernel 20210101 or later versions, if eth0 MAC adress is bigger than eth1 MAC, the system will 

exchange the two interfaces while upgrading. If reapplying a new license is required, please send 

machine.dat to N-Partner with Firmware version and Seq. No. and state that it is for Kernel 20210101 

upgrading effects.  

For the example of this chapter, the file transmission type is HTTP/HTTPS. 

(1) View the current version. 

Reporter# show version 

 

(2) Upgrade Kernel. 

Reporter# system kernel upgrade 

 

Enter “y” to confirm. 

 

Choose a file transmission type; here, it is [3] HTTP/HTTPS. 
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Enter target URL. 

 

 

The transmission status will show.  

Please do not interrupt the transferring and upgrading process. 

 

 “Verifying uploaded kernel” will show. Enter “y” to confirm, and “kernel Upgrade done” will show. 

 

(3) Reboot the system. 

Reporter# reboot 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

Reporter# show version 

 

 

  



 

                     26 
 

 
 

 N-Cloud 

Connect to N-Cloud CLI by using SecureCRT, Xshell, Putty, or the other SSH Client tools. 

(The default account/password is npartner/npartner) 

3.2.1 N-Center 

For Kernel 20210101 or later versions, if eth0 MAC adress is bigger than eth1 MAC, the system will 

exchange the two interfaces while upgrading. If reapplying a new license is required, please send 

machine.dat to N-Partner with Firmware version and Seq. No. and state that it is for Kernel 20210101 

upgrading effects. 

For the example of this chapter, the file transmission type is HTTP/HTTPS. 

(1) View the current version. 

C1# show version 

 

(2) Upgrade Kernel. 

C1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Choose a file transmission type; here, it is [3] HTTP/HTTPS. 

 

Enter target URL. 
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The transmission status will show.  

Please do not interrupt the transferring and upgrading process. 

 

“Verifying uploaded kernel” will show. Enter “y” to confirm, and “kernel Upgrade done” will show. 

 

 

(3) Reboot the system. 

C1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

C1# show version 
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3.2.2 N-Receiver 

For Kernel 20210101 or later versions, if eth0 MAC adress is bigger than eth1 MAC, the system will 

exchange the two interfaces while upgrading. If reapplying a new license is required, please send 

machine.dat to N-Partner with Firmware version and Seq. No. and state that it is for Kernel 20210101 

upgrading effects. 

For the example of this chapter, the file transmission type is SCP/SFTP. 

(1) View the current version. 

R1# show version 

 

 

(2) Upgrade Kernel. 

R1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Choose a file transmission type; here, it is [2] SCP/SFTP. 

 

Enter target SCP path and password. 
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The transmission status will show.  
Please do not interrupt the transferring and upgrading process. 

 

“Verifying uploaded kernel” will show. Enter “y” to confirm, and “kernel Upgrade done” will show. 

 

 

(3) Reboot the system. 

R1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

R1# show version 
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3.2.3 N-LB 

For Kernel 20210101 or later versions, if eth0 MAC adress is bigger than eth1 MAC, the system will 

exchange the two interfaces while upgrading. If reapplying a new license is required, please send 

machine.dat to N-Partner with Firmware version and Seq. No. and state that it is for Kernel 20210101 

upgrading effects. 

For the example of this chapter, the file transmission type is SZ/RZ. 

(1) View the current version. 

LB1# show version 

 

 

(2) Upgrade Kernel. 

LB1# system kernel upgrade 

 

Enter “y” to confirm. 

 

Choose a file transmission type; here, it is [1] SZ/RZ. 

 

Enter “y” to transfer the file with ZMODEM. 

 

Enter “y” to confirm; here, the SSH Client is Xshell. 

 

If the SSH Client is SecureCRT, enter “n.”  
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Select file “np_kernel.npz” and click “Open.” 

 

The transmission status will show.  
Please do not interrupt the transferring and upgrading process. 
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“Verifying uploaded kernel” will show. Enter “y” to confirm, and “kernel Upgrade done” will show. 

 

 

(3) Reboot the system. 

LB1# reboot 

 

If any error messages show during upgrading, please do not execute reboot command and 

contact N-Partner. 

 

(4) View the current version. 

LB1# show version 
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